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® Going forward, the two defining factors that will shape how this crisis pans out are collective
leadership and coordinated actions.
@

will be a gateway for enhanced customer loyalty, as well as business sustainability.

diversity will remain as cornerstones of future growth

Increasing reliance on artificial intelligence and machine learning is the need of the hour, as these

® There needs to be convergence between self-reliance and globalization, while sustainability and
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e Roadmap is the key for innovation: Invention is important, but implementation is the key
e Role of corporates will be to focus on social impact innovation to benefit the community at large
® |[nnovation will need to be associated with “Value” for people, otherwise is of no relevance.
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